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HEADWAY EAST LONDON

Role Description

Job Title:

Volunteer.
Based at:
Headway East London, Bradbury House, Timber Wharf Block B, 238-240 Kingsland Road E2 8AX
Days/Times:           Daytime Mon-Fri.  10am - 3pm
                                Minimum of 4 to 6 months
Responsible To:
Volunteer Coordinator 
Main Purpose:
To assist in the running of the daily programme of activities at the Headway House
Main duties

1. To help Headway house staff managing the activity programme for each member by offering one to one support or in small groups. 

2. To assist members with specific activities that prove challenging for them i.e. using computer, cooking, engaging in art activities
3. To initiate discussion, games or activities and encourage members to take part.
4. To help floor staff around lunchtime (food preps. setting up tables, dishing out and serving food).
5. To assist with keeping the Headway house safe, clean and tidy all times by taking on tasks such as collecting and washing cups, tidying up resources shelves, wiping tables before lunch etc…
6. To inform floor staff about activities undertaken with members and any significant changes in mood or behaviour.

7. To take members to social events and outings and being able to assist individuals needing to use a wheelchair.
8. To undergo training as required and attend volunteer debriefs and supervision.
9. To undertake any other duties that may reasonably be required.
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Person Specification

· Aged 18 or over.
· Clear and sensitive communication.

· Ability to relate well to people on a one to one basis and be sympathetic to others’ situations.

· Patience, sense of humour and
· Common sense, flexibility and initiative.

· Committed, reliable and enthusiastic.

· Willing to participate in a variety of activities appropriate to the client group.

· Prepare to lead on an activity with a small group of members

· Committed to equal opportunity issues and respectful of confidential information.
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