
Annual  
Review  
2020 –21  



2020 hey?  



A message from our CEO and Chair 

 



 

John, Day Service  
Member and brain  
injury survivor 



Why we’re here 

What we do 

• 

• 

• 

•  

40,000 
admissions for brain 

injury in  
London each year 

every 

90 
seconds someone is 

admitted to 
hospital with a 

brain injury 



 

Why we’re celebrating 
• 

• 

• 

• 

• 

• 

• 

“I've been coming from the 
beginning, I see you guys as like 

an extended family with 
Headway East London as like a 

second home to me”  
- Headway East London member 



25  
members took 
part in public 

engagement 
projects 

750 
Brain injury 

survivors and 
families supported 

6,951  
Day Service 

contacts made 
(calls, groups, 

emails, deliveries)  

 “Headway is my second home, we 
might be apart, but our hearts are 

connected” 

Headway East London Day Service 
Member during lockdown 

339  

activity emails 
sent to each 

service member 

£18k 
Raised in Home 

Not Alone 
fundraising 
campaign 

Headway in numbers 2020 - 2021 624 
Casework  

support 
contacts 
recorded 



Creating Community 

 



Submit to Love Home Studio Summer 2020 

8500 
meals made by 
Headway lunch 

club 



Rosy’s Story 

 

“Having someone who 
specialises in brain 
injury makes such a 
difference, I can’t 

even describe”  



Encouraging Creativity 



Shapemakers, a collaboration with Michael Clark 

Company and Barbican Centre (December 2020) 



Offering Support 

“We save their life, but that’s only the 
start of it. Headway gets them back to 

normal again. We don’t do that, 
Headway do”  

Consultant Neurologist – Royal London Hospital 



Providing Therapies 



Public engagement & raising awareness 

Strengthening Co-Production 

25 
Members took 
part in online 

public engagement 
projects 

“I loved hearing 
from [the Headway 
artists] about their 
opinions on art, life 

experiences and the way 
these impacts and 
affect each other” 



Financial Statement - Treasurer 

Raising Money 



Fundraising highlights! 
 

Thank you so much to all 
our supporters for your 

generous and 
inspirational 

contributions to help us 
provide all the services 
we can to our members. 

We could not achieve this 
without you! 

• 

• 

• 

• 

• 

Our Supporters  



Why we NEED you 

 

We need to raise £250k through 
fundraising in 2021- 2022 



Racial diversity at Headway East London 

• 

• 

• 

• 

• 

Plans for the future 





Additional Information 
 

Structure, Governance & Management 
 

 

Public benefit 



Reserves

  

 

Fundraising statement 



Staffing 

 

Risk Management 

Trustees Responsibilities’ Statement 

• 

• 

• 

• 



More information - 


